Clipper START Card

"

The Clipper START program was launched by San Francisco Bay Area transit agencies in July
of 2020. A variation of the already-existing all-in-one transit card called Clipper, Clipper START offers
lower fares to lower-income individuals who frequently use transit. Eligible card holders must be 19 to
64 years old, live in the San Francisco Bay Area, and must have a household income of no more than
200 percent of the federal poverty level. As of June 2023, those levels were:

Household Size 1 2 3 4 5 6

Annual Qualifyin
Household |nc¥,m% $29,160 $39,440 $49,720 $60,000 $70,280 $80,560

In figuring the cutoff for families with more than six members, individuals should add $9,440 for
each additional household member.

Clipper START offers significant discounts on regular fares, including 50% off MUNI, Caltrain,
and Golden Gate Ferry and Transit, and 20% off many other transit systems, including BART and AC
Transit. Within the first six months of implementation, Clipper START received 1,522 applications and
1,369 were accepted, an 89.9 percent acceptance rate. Nearly 70 percent of card holders live in San
Francisco. The agencies used are skewed toward San Francisco-based transit, with 91 percent of all
trips using Clipper START made on BART and Muni.

These results met expectations and suggest that future programs targeted toward low-income
individuals have the potential to raise transit ridership among individuals who may not have used transit
otherwise, while also raising revenue for agencies.
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References and Resources:
e SFMTA income data on Clipper START
e Lysa Hale, Program Implementation & Operations, Metropolitan Transportation Commission,
Ihale@bayareametro.gov, 415-778-5784

Document last updated April 2023

This document is intended to introduce a concept and inspire further research. While we strive for
accuracy, this brief does not encompass the full spectrum of data and perspectives related to the topic.
Readers are encouraged to seek additional information and expert guidance.
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